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TN Express Web Plug-in:

OVERVIEW

This custom plug-in provides the capability to present the web user a donation ask at
the TNEW payment page upon checkout. The customer can choose one of three
options: a rounded up amount, a suggested amount, or an amount of their choosing;
or to decline to add a donation.

Configuration options are provided to the Tessitura user to customize the display of
these 3 options to the web user.

Designs

login ) [ submit
Checkout Options > Review & Pay > Receipt

Your cart contains items which will expire in 8 minutes

/_.\
STANDARD TNEW PAGE tessitur:

NETWORK

SAMPLE CONTENT HERE

CURRENT ORDER TOTAL: $30.00

\Q\/ $10.00 DONATION - Round up your order to $40.00 (Custom Content)

(? $16.00 DONATION - Suggested amount (Custom Content)

\/\, l: Enter your own amount (Custom Content)

Sample custom content here

SUBMIT

Please enter your payment information

m Design & CSS styling for this plug-in is based on the standard TNEW
stylesheet and default classes. Additional styling requests will be considered
at your current hourly rate.
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System Tables

TN Express Web Plug-in:

Donation Add-On At Checkout

LTR_TNEWCUSTOM_DONATION_ASK

This is the main setup table to drive the custom add-on donation ask in the payment
screen. Each row of this table is meant to represent rules for displaying a set of
donation options for a given Mode of Sale and Order Total range. Thus, the
combination of MOS, Ord Tot start amount and Ord Tot end amount below should be
unique for each row of this table.

Column

Comments

mos

The mode of sale for which the customization will be active. If a
donation ask should apply to all modes of sale, leave this field
blank. Otherwise, each mode of sale should be configured in its
own setup row.

ord_tot_start

Order total Start amount. The start of the dollar range for order
amounts, including fees.

ord_tot_end

Order total End amount. The end of the dollar range for order
total amounts, including fees.

Example: If you want specific options for order totals of
$0.01 to $99.99 but a different set of options for $100.00 to
$199.99, each rule would be its own row with the
appropriate start and end amounts.

NOTE: In the event that there are overlapping amount ranges
across setup rows for a MOS, the customization will pick the first
applicable rule for the relevant MOS and order total.

header_text

The content of the first portion of the ask screen (HTML-friendly,
can include image references and links as long as they are valid
HTML).

sub_header_text

The content beneath the header text portion of the ask screen
(HTML-friendly, can include image references and links as long
as they are valid HTML).

roundup_button_text

The text which will appear to the right of the round up button
when active. May contain tokens* to indicate the amount.

suggested_amt_button_text

The text which will appear to the right of the suggested amt
button when active. May contain token* to indicate the amount.
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Donation Add-On At Checkout

Comments

instructional_text

The text which will appear above the NO THANKS and SUBMIT
buttons, and below the radial donation options.

other_amt_short_text

The text which will appear to the right of the text box for input of
user-specified amount when active.

submit_button_text

The label on the button to denote SUBMIT of options — this will
add the donation to the cart, reload the payment screen, and end
the customization for this session.

nothanks_button_text

The label on the button to denote DECLINE of donation options.
This will reload the payment screen and end the customization
for this session.

round_up_formula

Lookup of increment amounts for roundup donation ask. These
options can be added/modified in the
LTR_TNEWCustom_Donation_Ask_Formula table.

min_donation_amt

An optional minimum dollar amount for a round-up donation.

Example: if rounding to the nearest $10 (according to
round_up_formula), but min_donation_amt is set to $4, an
order total of $46.01(up to $49.99) will round up to $60.

suggested_amt

The default value for suggested amount.

contrib_type

Dropdown of contribution types to apply the contribution to (pulls
from LTR_TNEW_CONTRIB_TYPE and uses payment method
specified).

roundup_active

Checkbox to indicate roundup radio option is active & displayed
for this rule.

suggested_amt_active

Checkbox to indicate suggested amount radio option is active &
displayed for this rule.

other_active

Checkbox to indicate other amount radio option is active &
displayed for this rule.

Inactive

When checked, inactivates this row from the customization
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Comments

*Tokens for content: {Order_total_w_fee}: The total amount due in cart including fees.

{RndUp_amt}: The amount of the round up that would be added
upon selecting this option.

{RndUp_total}: The total amount of the order INCLUDING the
round-up amount that would be added upon selecting this option.

{Sugg_amt}: The suggested amount that would be added upon
selecting this option.

{Sugg_total}: The total amount of the order INCLUDING the
suggested amount that would be added upon selecting this option.

Sample roundup_button_text:

I'd like to add a gift of {RndUp_amt} to round up my order to
{RndUp_total}.

LTR_TNEWCustom_Donation_Ask_Formula

This table supplies the values to the round up formula dropdown in
LTR_TNEWCustom_Donation_Ask.

Comments
description Text that is displayed in dropdown
value This is the value used by the plug-in to calculate the round-up

value. Must be a numeric value only with no special characters
and a whole amount.
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Notes

To toggle the customization on or off, go to system table
LTR_TNEWCUSTOM_WEB_DEFAULTS and set entry
checkout_ask_component_is_enabled to either Y (to enable) or N (to disable).

The customization WILL be invoked if there is not a contribution in the cart.
The customization WILL be invoked if there is a Membership in the cart.
o A membership is defined as either:
* member_Level No is defined in LTR_TNEW_CONTRIB_TYPE

» standard tessitura membership configuration (ie Fund associated
with a membership campaign)

The customization WILL NOT be invoked if an on account contribution is already
in the cart.

The customization WILL display in all other cases, if there is a row in the
LTR_TNEWCustom_Donation_Ask table that matches the cart based on mode of
sale and order total.

o The order total is calculated based on ALL cart contents including Ticket
Amounts, Fees, and Membership Contributions.



